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I ntroduction

This document coversthe changes since . Please see previous notes for information on past release. This includes bug fixes and new features.
Where new features are added then this document details the operation of those new items and rel ease notes should always be used as supplements
to the manual.

Any comments, queries or suggestions should be directed to support@riponce.com
For product information please see the Serendipity Software web site www.serendipity-software.com.au

Upgrade policy

All usersthat are within the one year warranty since origina purchase or purchase of an upgrade are entitled the upgrade free of charge. Any users
outside of the warranty period are required to pay for the upgrade and should contact the local dealer. Once purchased the user get a further years
warranty. Purchase of additiona filters and output drivers does not constitute the same as a software upgrade. If purchasing an output driver for a
new printer and the latest software is required, an upgrade will have to be purchased as well.

Download Policy

Only dealers are allowed access to download updates and patches. The dealers must adhere to the upgrade policy. Anyone purchasing an upgrade
will be shipped a CD containing the release unless Serendipity Software are advised that the dealer will supplying the CD to the customer. The
upgrade on the web site does not contain dl items and is only supposed to be used for upgrading an existing installation. Serendipity Software rec-
ommends that all new installations be done with afull CD release.

If anyone has any queries regarding the policies please do not hesitate to contact Serendipity Software support by email support@riponce.com

Release highlights

Database Manager - alows you to archive and restore your database easily as well as some other nice little features. See “ DataBase M anager”

More control on drivers - for most print drivers you can have more control on the ink limits allowing for easier calibration.

Bug Fixes

1
2. Fixed aproblem where the server did not update clients after achangeto an LUT had been saved. This would only be a problem if more than
one client was open at once.

New Features and Enhancements

3. Added the ability to override ink settings on Epson’s, HP's, Roland’s and Canon BJ8500 Thisis a feature in the customise settings and can
assist with calibration by giving more control on ink limits. See “Override ink settings.”

4. Added more cut types to Epson 10000. These are mostly for Newsprint. This is accessed through the customise area.See “New Epson cutter
option”

5. Added support for multiple rolls on the HP 1050/1055 CM which can have up to 3 ralls. Thisis set in the customise area. See “ New HP1050/
1055CM options’

6. Added the ability to movejobsto adesired positioninthelist. Thisisuseful if there are alarge amount of jobsin the printerslist, the bottom job
can be moved to the top of thelist very easily. Before you had to drag it to the top of the screen, and then repeat it until the desired positionis
reached. See “ Queue Manger Enhancement”

7. Added a Database manager which can be used to archive and restore databases. This makes it easier for users to make backups and for engi-
neers to support by sending configurations for usersto install. See “ DataBase Manager”

8. Added 2 new buttons to the front of the launch pad for the Database manager. See “ Launch Pad’

9. Added aprint quality feature to the HP large format print driver. Thiswill allow uni or bi directional printing on the HP1050/1055 machines
depending on the settings. See “New HP1050/1055CM options”

10.Added the ability to support other languages. For more information on this please contact Serendipity Software

11.
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New Featuresin more details

Thissection describes some of the new featuresin more detail . It gives examples of use and useful tips. Please note that any new feature that appears
in a customise menu of a pagesetup, the printer will have to bere-loaded if you upgrade your from apast version. To do this, choose the
pagesetup you want to configure and make a note of the settingsin the customise box. Then select another printer from thelist of printers available
to thel€eft of the customise box and then re-sel ect the other printer again. Now if you select the customise button you will see the new options. Y ou
will have to re-enter all the data that you noted down as this will have retrieved the default customise settings.

Launch Pad
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DataBase M anager

This new version includes a database manager. This manager has several functions allowing you to manage the database and save and restore part
or all of the database. It can allow for the easy sending of databasesto dealers or Serendipity Software if requested to ook at problems. Below are

details of the features and | ater there will be some tips and suggestions of use.
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The picture above shows the DataBase Manager. On the left side of the screen you can see the database that is currently used in your

itemsthat you createin
and save will be shown here.

e.g. the pagesetups, destinations, RIP's, gradation curvesetc. that you can select and configurein

A databaseisthe

. Anything you create

On theright you see items that have been added to an archive. An archiveisacollection of itemsfrom the database. The whole database can be archived at once
or you can select itemsto archive. For example, you may just select a Pagesetup, it’s associated printer and destination, or all of the gradation curves. From the
picture you can see that the archiveis based on atree structure, where each of the dependencies are shown below the tree of the parent. i.e. Y ou do not normally
have a Pagesetup without having a Printer and you do not normally have a Printer without having a Destination so they are all shown together. See “ Tips and

Tricks’ below for selection information.
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BlackMagic database. Select the configurations
that you want to see. From there you have a number
of different options.
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Once you have items displayed in your archive you then have several options.

Remove From Archive - Removes the items selected from the list or archive.
Empty Archive - Removes dl items from the list.

Sdect All - Selects all itemson thelist.

Select None - de-selects any items selected on the list.
Expand - Expands atreei.e. shows any dependencies. Clicking on abox with aplus (+) sign in will expand that also.
Collapse - Collapses atreeif it is expanded and selected. Clicking abox with minus (-) in it will also collapse the tree.
Save Archive - Saves all theitemsin thelist to afile. You are given the option to specify location and name. See below.

Select the items from the list that
you want to manage. Y ou can select
single items or groups by holding the
shift key down for block selection,

or the control key down for
individual selection.

Add the selection to the archive.
Thiswill add all dependencies

if there are any e.g Pagesetup, Printer
destination.

Add dl itemsin the database to the
archive. Thisis adump of the whole
database. Thiswill be displayed on
theright. Note: Thiswill add to
whatever isthere.

Delete the sel ection from the Database




» Load Archive - Loads an archive that has previously been saved. You are presented with a file chooser to locate thefile.
e Add to database - Thiswill add any items sel ected to the

database.

When you select “ Save Archive” you are presented with the foll owing window.
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Simply enter the file name and the location you wish to save and press the save button.

Tipsand Tricks
There are a couple of tips and short cuts that can be used with the DataBase Manager.

» Hold down the control key and use the mouse to do individual item selection. This can be used on both the Database lists and archives.
» Hold down the Shift key and use the mouse to do block selection.

* Onthearchivelist, double click any item with a dependency to expand the tree (if in collapsed state) and select all dependants. e.g.
=1 & HPE000 <
= GAHP 5000

Double Click here to select all items that make up the Pagesetup “HP5000” Thisisreferred
to as the parent of the printer HP 5000

gl \
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Double click here to select the Printer and Destination. Thisis considered the parent of
the destination “nowhere”

* Pressing the Home key will select the first item on the list

* Pressing the End key will select the last item on the list.

» Usethe Page Up and Page Down keys to move up and down the lists.

* Onthearchivelist, use the left arrow to collapse atree and the right arrow to expand the tree. Use the Backspace key to move to the parent.

If you are requested to send your database to Serendipity, or your local dealer, you can usethis DataBase M anager to create and archive and email it.

Recommendations and War nings

Itisagood ideato make periodic backups of your database. Thiswill makeit easier to restore your settings in the event of a system crash. Y ou can
ingall the and then use your database manager to load an archive that you saved recently and add it to your database. In this instance you
should empty any existing itemsin the database prior to adding the saved archive to the database.

Some things to careful of. If you restore selective items from an archive and you do not restore any dependencies, the items you restore will fall to
defaults. e.g If you restore a pagesetup only, the printer that it will point to will be the first onein the printerslist providing thereis one. If thereis
not, then it will point to nothing and you will get errorsin the server if you submitted ajob to a pagesetup. The samerules apply to RIP’ sthat may
have ajob genie attached. If the JobGenieis not restored or re-created, an error will occur.

Queue M anger Enhancement

We have added the ability to promote jobsto any point in thelist. Thisisespecially useful if you have alarge number of jobsin aprinter queue and
you need to push one from the bottom to the top.
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Simply select the job from the list and press the “Move Jobs’ button. Thiswill bring up the following box

(Ol x|

Enter the position number of the list that you would like to insert the job, with 1 being the first position and press accept. Thiswill move the job to that position.
Thiswill also work with multiple selection of jobs. All items will be moved. Any job that is currently being processed will not be affected.

Overrideink settings.

Thereisanew option in the customise area of most printers which gives the ability to override interna ink settings for each ink supported. This affects the final

ink amounts and can aid the caibration process.
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This picture shows the customise settings for the Epson 10000. The new check box is called “Override internal Ink Densities’. Y ou should sel ect
the paper that you are using asthis affects the printer in other ways. e.g moving the head closer or further from the paper and vacuum settings, and
then you can override the ink settings allowing you to enter the individual ink values as shown. Asthisisin the customise areayou will have to
rel oad the customise val ues. See “ New Featuresin more details”

New Epson cutter option

We have added a couple of new Epson cutter options.

Cut Type | 3-time cut
Drefault
Party/Unk Et = =i
-time cut
Owvernide [nk 4-time cut %

Default is the current cut method

~_ 3timeand 4 time cut methods are new options
which can assist if cutting newspaper media

Asthisisin the customise area you will have to reload the customise values. See “New Featuresin more details”

New HP1050/1055CM options

We have added a couple of new options to the HP large format customise menu for the 1050 and 1055 CM models. Asthese are in the customise
areayou will have to reload the customise values. See “New Featuresin more details’” . These options are as follows
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On the new HP models you have the option to have more than one
Roll of media. Thisallows you to select which roll of mediathat you
wish to use. To have the roll automatically change, set the HP front
panel multiroll option to None. The rolls of media must be the same
size.
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The following tabl e describes the modes that the printer will run Bi-Directional. All other modes the printer will run in Uni-Directional.

Table 1; Bi-Directional modes

Paper Quality Resolution Colour Space
Plain Paper - Bond Best 1200 Gray
White InkJet Paper
Velluym Best 600 Gray
Translucent Bond Normal 600 Gray
Nat Tracing Paper
Thin Nat Tracing Paper Normal 300 Gray
Clear Film Fast 300 Gray
Plain Paper - Bond Fast 600 CMYK
White InkJet Paper Fagst 300 CMYK
Coated Paper Normal 600 Gray
Heavy Coated Paper Normal 300 Gray
Matte Film Fast 300 Gray
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